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CLASSIFICATION OF CUSTOMERS TO WHOM SERVICE IS MADE AVAILABLE 
 
Gas service is made available under the rules, regulations and terms and 
at the rates contained in this Tariff, to the following classes of 
customers: 
 
Residential Customers (C) 
 
Customers receiving the Company's gas service to a single family 
dwelling or building, or through one meter set to three or fewer 
dwelling units in a multi-family residence or building, or through one 
meter set to a combination of one dwelling unit and one or more business 
premises, where the residential premises are the predominant gas use 
factor.  A Customer is defined as a natural person in whose name a 
residential service account is listed and who is primarily responsible 
for payment of bills rendered for the service or any adult occupant 
whose name appears on the mortgage, deed or lease of the property for 
which service is requested. 
 
For purposes of curtailment and priority of service pursuant to Rule 7 -
Curtailment of Service - master-metered housing projects, which are 
otherwise classified as commercial, shall be considered residential 
customers, provided the units in the project are self-contained, that is 
have individual heating units. 
 
Commercial Customers 
 
Customers who are engaged in selling, warehousing or distributing a 
commodity or service, including boarding homes and personal care homes, 
engaged in some business activity or profession, or in some other form 
of economic, social, or cultural activity, not primarily involving the 
manufacturing or processing of a product; and customers who receive the 
Company's gas service through one meter set to a combination of four or 
more dwelling units and through one meter set to a combination of up to 
three dwelling units and one or more business premises, where the 
business premises are the predominant gas use factor. 
 
For purposes of curtailment and priority of service pursuant to Rule 7 -
Curtailment of Service - master-metered housing projects, which are also 
included in this classification, will be considered residential 
customers, provided the units in the project are self-contained, that is 
have individual heating units. 
 
Industrial Customers 
 
Customers who are engaged in a process which creates or changes raw 
material or unfinished materials into another form or product. 
 
Heating Customers 
 
Customers who use the Company's gas as the principal fuel for space or 
building heating. 
 
 


